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BCC 105 Application of Blockchain

28 hours
This course provides learners with the opportunity to illustrate Blockchain principles and practices by
participating in the manufacturing of a smart contract. Learners will determine where smart contracts
should be utilized, explain the purpose of the contracts and analyze the code. Learners will demonstrate
their comprehension of Blockchain and apply their knowledge in this final course.

Learning Outcomes

At the conclusion of this course, learners will be able to:
utilize Blockchain applications that use smart contract coding techniques.

provide examples of when to use smart contracts.
explain the purpose and benefits to using smart contracts.
Learner Assessment

Participation 10%
Assignments 40%
Final Exam 50%
TOTAL 100%

Implementation date:

1
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WET 225-3-4 Computer Applications for WET
Course revision:

Prerequisites
Rationale:

This course is set up as a concurrent course with WET 202, so it needs to have the same prerequisite as
WET 202.

Prerequisites:
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Water Engineering Technology
Program revision:
Graduation requirements
Deletion of courses
Rationale:
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WET 225 Computer Applications for WET
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Financial Services, General Studies, Human Resource Management, Marketing, Management, and Tourism
and Hospitality Management. Please contact the department chair for approval of your study plan.
Proposed:

Graduates with a diploma or degree in Business Administration from Okanagan College may receive a
post-diploma certificate in Business Administration by completing an additional 18 credits of BUAD courses,
of which at least 15 credits must be course numbered 200 or higher. This certificate will be of interest to
students who have completed one option and now wish to broaden their studies in a second option.
Certificates are available in Accounting, Financial Services, General Studies, Human Resource
Management, Marketing, Management, and Tourism and Hospitality Management. Please contact the
department chair for approval of your study plan.

Implementation date:

1
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Corequisite(s): No

Prerequisite to: TOUR 200
Final Exam: Yes
Hours per week: 3

Required — TOURISM MANAGEMENT DIPLOMA
Graduation Requirement:

Substitutable Courses: No

Transfer Credit:

Students with credit for BUAD 206 cannot take TOUR 105 for further credit
Special Notes:

Originally Developed: 2018
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Course Objectives

This course will cover the following content:

History and Overview
Transportation
Accommodation

Food and Beverage Services
Recreati

Evaluation Procedure

I.R.A. Journals and One Page Essays 20%

Research Project & Presentation 40%

Term Work (Combination of Online & Face-to-Face) 10%

Midterm and Final Exams 30%

Total 100%
Notes

Course Delivery: This course will be delivered in a blended face-to-face / online delivery model.
Student Effort Hours:
Face-to-Face Contact Hours: 19.5 Hours

On-line Learning Hours: 19.5 Hours
Independent Learning Hours: 40 Hours
Total Student Effort Hours: 100 Hours

Insights Resources and Application (.R.A): (Individual Online Activity) 10%

e Students will be responsible for submitting an I.R.A. journals of between 300 and 400 words
during the term. Students will also be required to comment on two I.R.A. entries from other
students in the class.

One Page Essay Assignments (Individual Online Activity) 10%
* These exercises are designed to improve your critical thinking skills and your analytical writing

the Moodle drop box provided. Students will also be required to comment on two I.R.A. entries
from other students in the class.

abilities. For each theory assigned, you must write a one-page essay, due on the day indicated on
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Research Paper: (Team Independent Study Activity) 40%

e See the project brief under the Research Project icon in Moodle for complete details and marking
rubric.
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https://opentextbc.ca/introtourism/chapter/chapter-1-history-and-overview/
https://opentextbc.ca/introtourism/chapter/chapter-2-transportation/
https://opentextbc.ca/introtourism/chapter/chapter-3-accommodation/
https://opentextbc.ca/introtourism/chapter/chapter-4-food-and-beverage-services/
https://opentextbc.ca/introtourism/chapter/chapter-5-recreation/
https://opentextbc.ca/introtourism/chapter/chapter-6-entertainment/
http://opentextbc.ca/introtourism/
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https://opentextbc.ca/introtourism/chapter/chapter-7-travel-services/
https://opentextbc.ca/introtourism/chapter/chapter-8-services-marketing/
https://opentextbc.ca/introtourism/chapter/chapter-9-customer-service/
https://opentextbc.ca/introtourism/chapter/chapter-11-risk-management-and-legal-liability/
https://opentextbc.ca/introtourism/chapter/chapter-10-environmental-stewardship/
https://opentextbc.ca/introtourism/chapter/chapter-12-aboriginal-tourism/
https://opentextbc.ca/introtourism/chapter/chapter-14-back-to-the-big-picture-globalization-and-trends/

Course outline:

Course Number:

Course Title:

Credits:

Calendar Description:

Semester and Year:

Prerequisite(s):

Corequisite(s):

Prerequisite to:

Final Exam:

Hours per week:

Substitutable Courses:

Transfer Credit:

Special Notes:

Originally Developed:

Graduation Requirement:

TOUR 130

TOURISM MARKETING

3

This course introduces students to the principles and practices of
marketing and how they can be applied in the tourism context.
Tourism marketing processes are considered from supply and
demand perspectives. Topics include identifying needs, monitoring
changes in the environment, managing services and tourism
products, distribution, promotion, people, and pricing.

Students with credit for BUAD 116 cannot take TOUR 130 for
additional credit.

2019

None

None

TOUR 240

Yes

Tourism Management Diploma - Required

BUAD 116 with permission of the department chair
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Learning Outcomes

Course Objectives

Evaluation Procedure

Term Work 20%

Mid-term Exams 25%

Term Project 30%

Final Exam 25%

Total 100%
Notes

Attendance and Participation

There is a direct correlation between attendance in class, participation in on-line activities, and a good
academic grade. It is highly recommended that students read text materials before classes. Any work
missed as a result of failure to attend class or complete online assignments is the responsibility of the
student.

Term Work

The term work grade will be based the individual professor’s decisions. It may include (but not limited
to) quizzes, class patrticipation, in-class work, on-line work, and independent study assignments.

Term Project

The project has two components:

a. Marketing Paper (20%)

b. Marketing Presentations (10%)

Please see assignment handout and professor for detailed instructions. You will be required to submit an
electronic copy of the marketing papers to facilitate screening for plagiarism. A written copy is also
required.
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Final Exam
The final exam is cumulative, with an emphasis on chapters since the mid-term exams.
Students must earn at least half of the total exam marks to pass the course.

Late Submissions

Work that is submitted late may be rejected or subject to loss of marks at the discretion of the professor.
However, after 5 days (including weekends and holidays), no work will be accepted for grading. All
materials submitted for grading must be professionally presented and WILL be marked for spelling and
grammar as well as content.

Required Texts/Resources

Course Schedule

Date Topic Textbook

Week of:

Course Introduction ch1
Introduction: Marketing for Tourism and Hospitality

1
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13 Destination Marketing Ch17

14 Presentations

Final Exam Period

Implementation date: September 1, 2019
Cost: N/A

TOUR 200-3-3 Tourism CO — OP

New course

Rationale:

Tourism education in BC and Canada has evolved significantly over the last decade. Our current model of a
tourism and hospitality option in the BUAD Diploma and BBA degree emphasizes the hospitality sector of the
Tourism industry. We have met extensively with industry and reviewed competitive programs in Canada.
Based on this work, a new Tourism Management Diploma that focuses on the broader field has been
developed with four new courses and academic co-op. We have introduced the new course code TOUR to
highlight the tourism courses in the College calendar.

The academic co-op experience is modeled after the Nursing Practice and provides workplace-based
learning opportunities in the tourism sector. The work term provides specific work based on the specified
work requirements in the industry. The student completes their co-op under the guidance and supervision of
the employer and college professor.

Calendar description:

Workplace-based learning opportunities provide experiential learning in the tourism sector. Students will
practice the principles and skills learned during classroom studies and develop sector competencies. The
CO-0p experience connects the learner with sector managers and employers, building employment linkages,
and establishing the foundations of an individual's career. Students complete their co-op under the guidance
and direction of the employer and the college professor.

Prerequisites:

Enrollment in the Tourism Management Diploma and TOUR 105, BUAD 123, CMNS 112, and MATH 114
Course outline:

Course Number: TOUR 200

Course
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Corequisite(s): No
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Calendar description:

This course provides an overview of the law as it relates to the tourism and hospitality industry, including an
examination of the fundamentals of tort law, contract law and special types of contracts commonly
encountered by tourism professionals. A basic understanding of the law of torts and contracts will assist
students to recognize and resolve simple legal problems of tourism businesses.

Students with credit for BUAD 209 cannot take TOUR 209 for additional credit.

Course outline:

Course Number: TOUR 209

Course Title: Tourism Law

Credits: 3

Calendar Description: This course provides an overview of the law as it relates to the tourism

and hospitality industry, including an examination of the fundamentals of
tort law, contract law and special types of contracts commonly
encountered by tourism professionals. A basic understanding of the law
of torts and contracts will assist students to recognize and resolve
simple legal problems of tourism businesses.

Semester and Year: 2019

Prerequisite(s): No

Co-requisite(s): No

Prerequisite to: n/a

Final Exam: Yes

Hours per week: 4

Graduation Requirement: Tourism & Hospitality Diploma - Required
Substitutable Courses: BUAD 209 with permission of the department chair

Transfer Credit:

Students with credit for BUAD 209 cannot take TOUR 209 for

Special Notes: further credit.

Originally Developed: 2018

EDCO Approval:

2018 11 01 Curriculum to Education Council



2018 11 01 Curriculum to Education Council



*Students must earn half of all available exam marks to achieve a passing grade in the course.

Notes

Required Texts/Resources

Course Schedule

Date Topic Textbook | Assigned Team

Reading Assignments

2019 Insert key dates here to include start of classes; stat holidays and

end of classes

Class #1 | Date | Course Review Ch.1 Ch.2,3 Set team leader

Face to Introduction to courses & expectations; and team

Face Model for communications; Form teams; meeting times

2 hours Nature of legal system in Canada

Class#2 Date Negotiation, Mediation, Arbitration — online Ch. 2, 3 Ch. 4

Online delivery — webinar & video

hybrid Introduce and conduct practice questions

1.5 hours and online discussion — all students

1
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Based on this work, a new Tourism Management Diploma that focuses on the broader field has been
developed with four new courses and academic co-op. We have introduced the new course code TOUR to
highlight the tourism courses in the College calendar.

TOUR 215 Restaurant Management is the same course as, and cross listed with, BUAD 215 Restaurant
Management. Tourism Management students will take TOUR 215. Business students will take BUAD 215,
for the BBA Degree in Tourism and Hospitality Management and the BUAD Diploma, Tourism and
Hospitality option.

Calendar description:

This course provides a broad understanding of management theory and practice in the restaurant industry.
The course covers aspects of restaurant marketing, service delivery, menu design and engineering, site
selection, and facility design. The course introduces students to the concepts and practices related to cost
controls from purchasing to sales. This course is also offered as BUAD 215.

Students with credit in BUAD 207, BUAD 218, or BUAD 215 cannot take TOUR 215 for additional credit.
Course outline:

Course Number: TOUR 215

Course Title: RESTAURANT MANAGEMENT

Credits: 3

Calendar Description: This course provides a broad understanding of management theory

and practice in the restaurant industry. The course covers aspects of

1
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Professors
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Training and Development
Portfolio Presentations Final

. Ch 12
Exam Review

FINAL EXAM PERIOD

Implementation date: September 1, 2019
Cost: N/A

TOUR 220-3 -3 Hotel Management

Rationale:
Tourism education in BC and Canada has evolved significantly over the last decade. Our current model of a
tourism and hospitality option in the BUAD Diploma and BBA degree emphasizes the hospitality sector of the
Tourism industry. We have met extensively with industry and reviewed competitive programs in Canada.
Based on this work, a new Tourism Management Diploma that focuses on the broader field has been
developed with four new courses and an academic co-op. We have introduced the new course code TOUR
to highlight the tourism courses in the College calendar.
TOUR 220 Hotel Management is the same course as, and cross listed with, BUAD 220 Hotel Management.
Tourism Management students will take TOUR 220, Business students will take BUAD 220 for the BBA
Degree in Tourism and Hospitality Management and the BUAD Diploma, Tourism and Hospitality option.
Calendar description:
This course presents an overview of the operation and management of a hotel property. Topics include:
travel patterns affecting the industry; types of lodgings; functions and practices of the key departments; and
management issues specific to hotels including guest safety and security. Current trends in guest services
and amenities are examined. The principles of front desk management are covered including the
reservations process, hotel revenue cycle, establishing room rates, preparation of the night audit and the use
of technology in Property Management Systems. This course is also offered as BUAD 220.
Students with credit in BUAD 220 cannot take TOUR 220 for additional credit.
Course outline:

Business Administration

Course Number: TOUR 220

Course Title: HOTEL MANAGEMENT
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Notes
Mid-term and Final Exams

2018 11 01 Curriculum to Education Council



Food and Beverage Ch11

Current Affairs
Property Operation & Maintenance Ch 12
Current Affairs
Personal Safety and Property Security Ch13
Current Affairs
Franchise Agreements & Management Contracts Ch 14
Managing in the Global Hotel Industry Ch 15

Presentations

Presentations and Review

FINAL EXAM PERIOD

Implementation date: September 1, 2019
Cost: N/A

TOUR 230-3 -3
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Presentations Final
Exam Review

Final Exam Period

Implementation date: September 1, 2019
Cost: N/A

TOUR 240-3-3 Service Design for Tourism

New course

Rationale:

Tourism education in BC and Canada has evolved significantly over the last decade. Our current model of a
tourism and hospitality option in the BUAD Diploma and BBA degree emphasizes the hospitality sector of the

1
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Prerequisite to: n/a

Final Exam: Yes

Hours per week: 3

Graduation Requirement: Tourism Management Diploma - Required
Substitutable Courses: No

Transfer Credit: PMAC

Special Notes:

Originally Developed: 2018
EDCO Approval:
Chair’s Approval:
Professors
Name Phone number Office Email

(250) 762-5445

Learning Outcomes

Course Objectives
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Total 100%

Notes

Class Attendance and Participation
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5 Building Customer Relationships Ch 06
Service Recovery Ch 07
Service Innovation and Design Ch 08
6 Midterm Exam
7 Customer-Defined Service Standards Ch09
8 Physical Evidence and the Servicescape Ch 10
9 Employees’ Roles in Service Delivery Ch11
10 Customers’ Roles in Service Delivery Ch12
11 Managing Demand & Capacity Ch13
12 Integrated Services Marketing
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Course outline:

Business Administration
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Marketing Plan: Students will be required to produce a marketing plan relating to 30%
the Kelowna conference market based on models discussed in
Chapter 2 of the text

Students can earn up to 10 marks for their contribution to the
Course Contribution: course including but not limited to attendance, participation, 10%
presentations and case studies

Mid-term Exam: The exam will cover Chapters 1 through 7 25%

Final Exam: The exam will cover Chapters 8 through 18 35%
COURSE SCHEDULE:
DATE

1
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BUAD 206 -3 -3

Course deletion The Business of Tourism
Rationale:

This course is being replaced by TOUR 105.

Implementation date: May 1, 2020

Cost: N/A

1
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K — 12 Entrance Requirements

Grades 10, 11, and 12 Mathematics Courses
For the following cases in the OC Calendar, both for program admission requirements and for course
prerequisites:
Where “Apprenticeship and Workplace Math 10", “Apprenticeship and Workplace Math Grade 107,
Apprenticeship and Workplace Mathematics 10" or “Apprenticeship and Workplace Mathematics
Grade 10" are noted, add “Workplace Mathematics 10" as acceptable at the same noted minimum
grade.
Where “Apprenticeship and Workplace Math 11", “Apprenticeship and Workplace Math Grade 11",
Apprenticeship and Workplace Mathematics 11" or “Apprenticeship and Workplace Mathematics
Grade 11" are noted, add “Workplace Mathematics 11" as acceptable at the same noted minimum
grade, except for Electrician Pre-Apprenticeship.
Where “Apprenticeship and Workplace Math 12", “Apprenticeship and Workplace Math Grade 127,
Apprenticeship and Workplace Mathematics 12" or “Apprenticeship and Workplace Mathematics
Grade 12" are noted, add “Apprenticeship Mathematics 12" as acceptable at the same noted
minimum grade. In addition for Electrician Pre-Apprenticeship add “Apprenticeship Mathematics 12
with a minimum grade of 67%”, and for Welding Foundation Certificate add “Apprenticeship
Mathematics 12 with a minimum grade of 50%".
Programs Affected:
Grade 10 - Collision Repair; Mechanical Building Trades; Construction Trades; Food, Wine &
Tourism.
Grade 11 - Office Admin; Aircraft Maintenance Engineering; Motor Vehicle Trades; Business Admin;
Construction Trades; Commercial Aviation; Food, Wine & Tourism; Electrical Building Trades;
Welding.
Grade 12 - Business Admin (including Food, Wine & Tourism), Trades Technology Teacher
Education.
While other grade 10, 11 & 12 Mathematics courses have changed in content, the course names have not
changed and will remain as currently stated in the OC Calendar. Individual departments should review the
changes in these courses to determine if a change in OC program admission requirements or course
prerequisites is required. The OC Math Department’'s summary of the High School Mathematics changes will
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Grades 11 and 12 Science and Other Courses
For the following cases in the OC Calendar, both for program admission requirements and for course
prerequisites:
* Where “Applications of Physics 11" is noted, add “Physics 11" as acceptable at the same noted
minimum grade.
* Where “Applications of Physics 12" is noted, add “Physics 12" as acceptable at the same noted
minimum grade.
* Where “Biology 11" is noted, add “Life Sciences 11" as acceptable at the same noted minimum
grade.
* Where “Biology 12" is noted, add “Anatomy and Physiology 12" as acceptable at the same noted
minimum grade.
*  Where “Human Service 12" is noted, add “Child Development and Caregiving 12" as acceptable at
the same noted minimum grade.
Programs Affected:
* BSN, Certified Dental Assistant; Civil Engineering; Early Childhood Education; Electronic
Engineering; Human Kinetics; Pharmacy Technician; Practical Nursing; Therapist Assistant; and
Food, Wine & Tourism.
While other grade 11 & 12 courses used as OC program admission requirements or course prerequisites
have changed in content, the course names have not changed and will remain as currently stated in the OC
Calendar. Individual departments should review the changes in these courses to determine if a change in
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